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People with disabilities frequently experience difficulty in accessing public information.  The types of disability that impact on an individual’s ability to access information include hearing loss or deafness, impaired vision or blindness and disabilities that affect the ability to learn or process information (such as intellectual disability and psychiatric illness).  Many communication difficulties can be avoided by providing people with a range of communication options so that they can use the one that best suits their needs. 

Printed information 

It is recommended that printed information:

· is made clear and easy to understand through the use of plain English, short sentences, clear headings, no jargon and using pictures or diagrams where appropriate;

· is made clear and easy to read by using a minimum font size of 12 point, and where possible 14 point or larger on brochures and advertising; 

· is produced in a plain and, where possible, sans serif font such as Arial or Helvetica; 

· uses text of a dark colour that significantly contrasts with the background;

· is printed on matt, non-reflective paper;

· displays important information in bold and larger print; 

· avoids using upper case only, as this is more difficult to read;

· avoids using underlining and watermarks; 

· uses a minimum of italics and hyphenation; and

· avoids combining red and green colours in lettering, as this provides poor contrast and is difficult for people who are colour blind to read.

Better Hearing signs on public counters 

These stand-up counter cards contain information for staff about communicating with people with hearing impairments.  It is recommended that they are placed on all public counters.  Better Hearing Kits are available from Better Hearing Australia, Western Australia.

Signage 

All external and internal signage should be positioned to be clearly visible to people with a disability, in accordance with the Building Code of Australia (BCA), Australian Standards, AS 1428.1 and AS1428.2. International Symbols, maps and other graphics may be useful. The Australian Standard, AS 2899.1, Public Information, Symbols and Signs is also relevant.

Providing information in formats that meet communication requirements of people with disabilities
Information in alternative formats should be provided on request from a person with a disability. Information can usually be provided in alternative formats for little or no additional cost to the provider.
The most appropriate alternative format can vary according to an individual’s specific communication requirements and can include use of:

· the Internet website;

· e-mail;

· computer disk;

· audio cassette;

· large print text;  

· audio loops (with appropriate signage) that are fitted where public address systems are used;

· captioning of any videos or films, including advertisements;

· AUSLAN (sign language) interpreting service;

· a Telephone Typewriter (TTY) or the NRS (national relay service) telephone interpreting service; and 

· Braille format, if requested.

Internet accessibility 

The objective of creating accessible web content is to reduce the barriers faced by the wide variety of people who try to access information and services on the Internet. These groups include people with disabilities, people in rural and remote areas who have slow Internet connections and people using alternative technologies to a computer, such as mobile phones to access web sites. 

Internationally recognised guidelines have been developed by the World Wide Web Consortium (W3C).  The Web Content Accessibility Guidelines provide a series of checkpoints that can be used to ensure that web sites are accessible. Each checkpoint has a priority level assigned by the W3C Working Group based on the checkpoint's impact on accessibility.

It is recommended that web sites be designed to:

· at the very least meet the W3C Priority 1 level of accessibility;

· meet the W3C Priority 2 level of accessibility; and

· ideally meet the W3C Priority 3 level of accessibility in order to obtain optimal accessibility for all users.

To obtain access resources and information go to:

www.disability.wa.gov.au  - found under access and universal design – access publications


Community Access and Information Branch

146-160 Colin Street

West Perth  WA  6872


Telephone: 9426 9384


Fax: 9481 5223





















Guidelines for making information accessible



























































































The You’re Welcome WA Access Initiative was developed by the Disability Services Commission in partnership with the Western Australian Local Government Association, Ministerial Advisory Council on Disability, People with Disabilities (WA) Inc, Tourism Western Australia, ACROD WA, NICAN WA and the City of Perth.
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