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1.   Introduction to the guidelines

These guidelines are intended to assist State Government agencies fulfil their social and legislative responsibilities by ensuring people with disabilities can access their services and events. 

Legislative requirements of the Commonwealth “Disability Discrimination Act (1992), (DDA) the State Equal Opportunity Act (1984)” (EOA) and the Disability Access and Inclusion Plan requirements of the State Disability Services Act (1993) (DSA) are addressed in the guidelines.   

The guidelines contain practical information for those responsible for directly providing, or purchasing information, services and facilities to ensure that they are accessible.  They focus on accessible information, services and facilities as all government agencies, regardless of their core purpose, use these common elements in achieving their aims.  Sources of further information are identified within the text and contact details are provided in Appendices 1 and 2.

Existing State Government requirements are referenced within the guidelines.  In addition the “Guidelines on Buying Wisely to Ensure Access for People with Disabilities” developed by the State Supply Commission should be consulted by those involved with the purchasing process (see Appendix 1).

With the amendments to the Disability Services Act, the State Solicitor’s Office has developed a clause as a special condition to be inserted into contracts for services to the public. Details are available in “A guide to Disability Access and Inclusion Plans for State Government contract managers” and “A guide to Disability Access and Inclusion Plans for State Government contractors” (see Appendix 1).

It is recommended that staff be made aware of these guidelines by posting them on agency Intranet and Internet web pages.   

People with disabilities in the community

The Australian Bureau of Statistics’ (ABS) Survey of Disability, Ageing and Carers 2003, showed that 405,500 Western Australians (20.6 per cent) reported having a disability. 

While the onset of disability may occur at any age, the likelihood of having a disability increases as people get older.  For example, almost five per cent of the population under five years has a disability compared to almost 50 per cent of Western Australians over 60 years of age.  The Disability Services Commission estimates that the total number of people with disabilities will increase by 48.7 per cent by the year 2026, largely as a result of the ageing population.
People with disabilities consistently report that they do not have the same opportunities as others to participate in community life. They face daily barriers such as being unable to hear what is said, see print, climb stairs or understand signage.  

Most barriers that people with disabilities experience in relation to information, services and facilities can be avoided through informed planning and management, frequently at  little or no additional cost.  

Good access also benefits other members of the community including the family, friends and carers of people with disabilities, parents with prams, seniors and those with a temporary disability through accident or illness. 

Legislation

State and Commonwealth legislation recognises that people with disabilities should have the same opportunities as others to join in all aspects of community life, including access to premises. The DSA and the DDA are particularly relevant in this area. 

The DSA requires State Government agencies and local governments to have a Disability Access and Inclusion Plan and to report on the implementation of their plan’s access initiatives to the Disability Services Commission and in their annual report. 

The DDA aims to provide uniform protection against discrimination for all people with disabilities in Australia.  The DDA requires that people with disabilities be able to access any building that the public is entitled to enter and use, and have access to any services and facilities provided in those buildings.  The Act applies to all levels of government and the private sector.

The DDA allows for individuals to complain to the Human Rights and Equal Opportunity Commission (HREOC) if they consider that they have been discriminated against because of their disability.  In certain situations a defence of “unjustifiable hardship” is provided for in the Act.  The DDA allows an agency to develop and lodge an action plan that demonstrates the agency’s commitment to accessibility and it may also assist an agency if a disability discrimination action is brought against it.

2.   Accessible information

People with disabilities frequently experience difficulty in accessing public information.  The types of disability that impact on an individual’s ability to access information include hearing loss or deafness, impaired vision or blindness and disabilities that affect the ability to learn or process information (such as intellectual disability and psychiatric illness).  Many communication difficulties can be avoided by providing people with a range of communication options so that they can use the one that best suits their needs. More detail on information provision is available in the Information Checklist in the “Access Resource Kit” developed by the Disability Services Commission (see Appendix 1).

Printed information 

It is recommended that printed information:

· is made clear and easy to understand through the use of plain English, short sentences, clear headings, no jargon and through the use of pictures or diagrams where appropriate;

· is made clear and easy to read by using a minimum font size of 12 point, and where possible 14 point or larger on brochures and advertising.  The use of photocopiers for enlarging text may be an acceptable solution in some situations, however reformatting is preferred to photocopying as this can result in unwieldy A3 sheets, truncated copy and copies of poor quality; 

· is produced in a plain and, where possible, sans serif font such as Arial, Helvetica 
or Univers; 

· left aligns text;

· presents text that is uncluttered with an absence of background graphics, patterns and watermarks behind the text;

· uses text of a dark colour that significantly contrasts with the background;

· displays important information in bold and larger print; 

· avoids using upper case only, as this is more difficult to read;

· avoids underlining; 

· uses a minimum of italics and hyphenation; 

· avoids combining red and green colours in lettering, as this provides poor contrast and is difficult for people who are colour blind to read; and

·  is printed on matt, non-reflective paper.
PowerPoint presentations

It is recommended that PowerPoint presentations:

· follow the above principles for printed information wherever appropriate; 

· use a minimum of 24 point font size in Helvetica or Arial; and

· avoid text over graphics and other busy backgrounds.

Internet and intranet accessibility 

Creating accessible web content reduces the barriers faced by many people who try to access information and services on the internet.  These include people with disabilities, people in rural and remote areas who have slow internet connections and people using alternative technologies to a computer, such as mobile phones to access web sites. 

The Premier’s Circular number 2008/07, Website Governance Framework, provides guidance and a consistent approach to website design and maintenance.  The “Guidelines for State Government Web Sites” is available from the Public Sector Commission website (see Appendix 1).  These guidelines base accessibility requirements on the internationally recognised “Web Content Accessibility Guidelines” developed by the World Wide Web Consortium (W3C).  The W3C Guidelines provide a series of checkpoints that can be used to ensure that web sites are accessible. 

Each checkpoint has a priority level assigned by the W3C Working Group based on the checkpoint's impact on accessibility.

The State Government guidelines recommend that web sites should:

· at the very least meet the W3C Priority 1 level of accessibility;

· meet the W3C Priority 2 level of accessibility; and

· ideally meet the W3C Priority 3 level of accessibility in order to obtain optimal accessibility for all users.

It is important that website development specifications include information concerning the need to comply with the W3C accessibility guidelines and which priority level the website design should achieve.

Signage 

All external and internal signage should be positioned to be clearly visible to people with a disability, in accordance with the Building Code of Australia (BCA), Australian Standards, AS 1428.1 and AS1428.2. International Symbols, maps and other graphics may be useful. The Australian Standard, AS 2899.1, Public Information, Symbols and Signs is also relevant.

Better Hearing signs on public counters 

These stand-up counter cards contain information for staff about communicating with people with hearing impairments.  It is recommended that they are placed on all public counters.  Better Hearing Kits are available from Better Hearing Australia, WA (see Appendix 2).

Captioning TV advertisements, videos and DVDs 
Captioning of government TV commercials and videos became a requirement under Premier’s Circular number 19/01, issued on 24 September 2001.  These guidelines now supersede Circular 19/01 and include a requirement for captioning DVDs as outlined below.

To provide equity of access to government public information for those in the hearing impaired community, captions must be provided on all government TV advertising, videos and DVDs.

The following requirements are to be met in relation to government TV commercials, videos and DVDs:

· Closed captions must be provided on all government TV advertising including commercials, sponsorships, community service announcements and billboards.

· Open captions must be provided on all government videos and DVDs when they  are:

· being shown in a government office, at an exhibition or trade show, or as part of a public display;

· given, lent, sold or hired; or

· used for training.

Sponsorships, billboards and community service announcements are commonly used terminology in the media industry and represent different forms of electronic commercials. The word “billboard”, in this context, is a form of sponsorship commercial that appears on TV.
Explanatory note:

Closed captions are used for TV programs.  They are called “closed” because you need teletext equipment to see them.  Open captions are used for DVDs.  They are called “open” because they are always on screen and don’t need any special equipment to watch them.
Providing information in formats that meet communication requirements of people with disabilities

Information in alternative formats should be provided on request from a person with a disability.  Information can usually be provided in alternative formats for little or no additional cost to the provider (See Appendix 2).

The most appropriate alternative format can vary according to an individual’s specific communication requirements and can include use of:

· the internet;

· e-mail;

· computer disk;

· audio cassette;

· large print text;  

· 990RPH Information Radio;

· audio loops (with appropriate signage) that are fitted for public meetings and events where public address systems are used;

· captioning of any videos or films, including advertisements, produced by the organisation;

· AUSLAN (sign language) interpreting service;

· a Telephone Typewriter (TTY) or the ACE telephone interpreting service; and 

· Braille format, if requested.

State Government agencies should publicise that their information is available in alternative formats on request from a person with a disability on: 

· documents with a statement that reads, "This publication is available in 
alternative formats such as computer disk, audiotape or Braille, on request 
from a person with a disability", or words to that effect; and

· to the community, through initiatives such as:

-
newsletters / publications;

-
community newspapers;

-
Information Radio;

-
TV announcements with captions for people with a hearing impairment;

-
notices where public documents are displayed in libraries and other facilities; and

-
informing disability agencies and disability support organisations.
3.   Accessible services
People with disabilities frequently report experiencing difficulty in their contact with staff of government agencies. Barriers faced can be physical, attitudinal and procedural.

Staff awareness of access barriers in the delivery of services is the most important factor in creating accessible services.  Disability awareness should be an integral part of staff awareness training programs for all staff, but especially direct service or advisory staff such as counter staff, receptionists, policy officers, management, transport drivers, police officers, educational staff, librarians, hospital staff, and park rangers.

Staff awareness

Staff awareness training should inform staff about barriers to access for people with disabilities and what action to take to avoid these barriers when planning and delivering services.  It is also important that staff know how to plan events and consultations so that they are accessible to people with disabilities.  

The Disability Services Commission has jointly produced various resources including the “You Can Make A Difference To Customer Relations For People With Disabilities -In Local Governments And State Government Agencies” and an “Access Resource Kit”  with information about access barriers and staff access awareness surveys for agencies to use.  

Consulting customers

People with disabilities need to be able to participate in any consultative processes.  These may include consultations, decision-making processes such as advisory committees, grievance mechanisms including complaints processes and quality assurance processes.  

The Department of Premier and Cabinet publication, “Consulting Citizens: A Resource Guide” provides a comprehensive reference for consultation processes (see Appendix 1).  In addition, a checklist, “Creating Accessible Events” developed by the Disability Services Commission is included to inform those planning events (see Appendix 3).

4.   Access to buildings and facilities

Major developments are taking place to ensure that people with disabilities can have better access to buildings and facilities.  These developments are particularly relevant to those in State Government agencies responsible for designing, building, owning, managing, leasing, operating or regulating the use of public buildings and facilities. 

Inappropriate design within the built environment frequently results in people with disabilities being unable to participate fully in community life because they have difficulty with everyday activities such as hearing public announcements, reading signs, opening doors, using stairs or entering public buildings.

Informed planning and design plays a vital role in enabling people of all ages and abilities to participate in community life.  Given this, and the usual lifespan of buildings, it is crucial that current best practice guidelines are followed when buildings and facilities are being built or refurbished by government or with government funds.  

Legislation and the built environment

The rights of people with disabilities, including access to premises, are recognised by State and Commonwealth legislation.  The Commonwealth Disability Discrimination Act (DDA) is of particular relevance.   Prior to the introduction of the DDA all legislative access requirements were contained in the Building Code of Australia (BCA), which sets out the minimum requirements of building design and construction throughout Australia. A development that complies with the BCA may not now meet the access requirements of the DDA. As at 2007 the BCA is being reviewed so that its access requirements can be upgraded to be consistent with those of the DDA.  It is envisaged that in the future the BCA will be included as part of a DDA Standard on Access to Premises. 
The Disability Discrimination Commissioner at the Human Rights and Equal Opportunity Commission (HREOC) has released “Advisory Notes on Access” to Premises (see Appendix 1).  While these advisory notes are not legally binding, they have been prepared to assist people to understand their existing responsibilities and rights under the DDA.  It is recommended that these advisory notes are followed until there is a DDA Standard on Access to Premises. There are a number of Australian Standards on access referenced in both the HREOC Advisory Notes and the BCA.  These Standards have been developed through a wide consultation process involving key stakeholders.  

State Government access requirements for buildings and facilities  

To achieve access in the built environment State Government agencies should ensure that:

· appropriate access for people with disabilities is an integral part of any services provided, funded or contracted out; and

· the design and construction of all public buildings and facilities funded by government comply with the BCA and the requirements of the DDA as detailed in the “Human Rights and Equal Opportunity Commission Advisory Notes on Access to Premises”. 

It is essential that the design brief for buildings and facilities specifically addresses access provision requirements.  

It is recommended that access consultants are engaged as part of the design team throughout the planning and construction phases of major projects to ensure that access is appropriately addressed.  Information about access consultants can be obtained from the Association of Consultants in Access, Australia Inc (see Appendix 1).

More information about access provision, and a building and facilities checklist is available in the Disability Service Commission’s resource “Buildings - A Guide to Access Requirements” (see Appendix 1).

Appendix 1 
Contact details for further information

Access and Universal Design 
www.disability.wa.gov.au
Buying Wisely to Ensure Access for People with Disabilities: best practice guidelines
State Supply Commission 

 www.ssc.wa.gov.au
A guide to Disability Access and Inclusion Plans (DAIPs) for State Government contract managers

Disability Services Commission

www.dsc.wa.gov.auwww.disability.wa.gov.au 

A guide to Disability Access and Inclusion Plans (DAIPs) for State Government contractors

Disability Services Commission

www.disability.wa.gov.au 

Access Resource Kit – Information Checklist

Disability Services Commission

www.disability.wa.gov.au   
Guidelines for State Government Web Sites

Public Sector Commission.

 www.publicsector.wa.gov.au
Consulting Citizens: A Resource Guide

Office of Citizens and Civics
www.citizenscape.wa.gov.au
Advisory Notes on Access to Premises 

Australian Human Rights Commission

www.hreoc.gov.au/disability_rights
Association of Consultants in Access, Australia Inc. 

www.access.asn.au
Buildings - A Guide to Access Requirements

Disability Service Commission
www.disability.wa.gov.au 
The Community Access and Information Branch at the Disability Services Commission has a range of resources to assist with the development of environments and events that are accessible to people with disabilities. 

Community Access and Information Branch



Disability Services Commission



146-160 Colin Street, West Perth  WA  6005



Ph:
9426 9384



Fax:
9481 5223



TTY:
9426 9315



Email:
access@dsc.wa.gov.au

Appendix 2

Organising information in alternative formats

Information and indicative schedule of costs – March 2009
	Alternative format
	Description
	Contact
	Approximate cost

	E-mail attachment
	-
	-
	No extra cost

	Large print 
(18 pt. font)
	-
	-
	No extra cost

	Computer disk 
	-
	-
	$10

	CD
	-
	-
	$10

	Audio cassette and digital recordings
	A service that converts text documents into audio cassette or digital formats.
	Association for the Blind
Ph:  9311 8202
	Cassette - Master recording $2.00 + GST per minute of recorded time. $6.50 + GST per extra cassette copy.
Digital – Master recording $2.00 + GST per minute of recorded time.

$1.00 +GST per extra disc copy. Plus labour.

At least 1 week prior notice required.

	Audio loops
	An audio loop consists of an amplifier and long cable which transmits sound from a public address system to the hearing aids of people who are positioned inside the loop cable.  Audio loops are available for hire to assist people with a hearing impairment at public events.


	Better Hearing Australia
Ph: 9328 7938
	$100 for the first day, then $60 for each day after.

($100 bond)

	Better Hearing Kits
	These stand-up front counter cards contain information for staff about communicating with people with hearing impairments.


	Better Hearing Australia
Ph: 9328 7938
	No extra cost.

	AUSLAN Interpreting 
	Australian Sign Language (AUSLAN) Interpreting Service.
	The WA Deaf Society Inc
Ph: 9441 2677

www.wadeaf.org.au
	$121 for 2 hours (min), then $30.25 each following half hour plus travel and preparation time.

At least 2-3 days prior notice required - more preferred.



	ACE National Relay Service (or telephone interpreting)
	This 24 hour service is provided through the Australian Communication Exchange (ACE) and involves relaying messages from a voice phone user to a deaf or hearing impaired person who uses a telephone typewriter (TTY).


	National Relay Service
Ph:  1300 555 727
www.relayservice.com.au
	No extra cost - price of the call.



	Captioning
	Captioning provides text of spoken words on videos and TV advertising.


	Australian Caption Centre
Ph: 6380 2895

TTY: 6380 2039
www.auscap.com.au/client
For community services:

Media Access Australia

Ph/TTY: 

(02) 9212 6242

	Available on request.

	Braille
	Text written in Braille

	Association for the Blind
Ph:  9311 8202
email:  braille@abwa.asn.au
	Master transcription $5.50 per Braille page then 66c per copy of page.

 (2 Braille pages to one A4 page).


Appendix 3

Creating accessible events checklist

It is important that people with disabilities have the same opportunities as other community members to access and participate in public meetings, consultations, functions and events. 

People with disabilities can face barriers when attending and participating in public functions in a variety of ways.  They may experience difficulty hearing what is said, seeing small print on an invitation, climbing steps to the venue, understanding signage or using a rest room in the building.

To ensure that events can be accessed and enjoyed by people of all ages and abilities it is important to consider the items listed on this checklist. It is recommended that the organisers visit any venue chosen for a public function or meeting so that they may be satisfied of the accessibility of the venue and services.

Whenever possible functions should be held in fully accessible venues.  It is recognised that standards for access have changed over time and many older buildings will not comply with current requirements.  Event organisers, however, should always select the most accessible venues for public functions.

In instances where the venue is not fully accessible some access barriers may be addressed by having informed staff available to provide assistance and through hiring equipment or facilities, such as an accessible toilet, ramp or audioloop.  Information about where to hire equipment is available through the Independent Living Centre at phone number 9381 0600.  Additional contacts and resources to assist you with organising an event that is accessible to people with disabilities can be found at www.disability.wa.gov.au .

The checklist

As access requirements for people with disabilities will vary depending on the people attending and the type of event, you may find parts of this publication more relevant than others.  To use these checklists, just tick “Yes” or “No” to the questions asked.  You may also want to make brief comments.

This checklist is designed to be a quick, overview of the accessibility of a venue and function.  It is not designed to assess every aspect of access in detail.  It will indicate whether people with disabilities can easily attend your function and participate.  For a more detailed audit of the accessibility of a building refer to the publication “Buildings – A Guide to Access Requirements”.
Invitations and promotional material

Many people in our community experience difficulty in hearing, seeing and communicating with others.  There are many simple ways to ensure your 
invitations and promotional material are accessible to people with disabilities.  

	Text
	Yes
	No


	· Have you used a plain font (such as Arial, Helvetica or Univers) in your invitations and promotional material?
	(
	(

	· Is all text at least a minimum of 12 point type size?
	(
	(

	· Have the invitations and promotional material been printed on matt paper and in contrasting colours?
	(
	(

	· Is the text uncluttered with an absence of background graphics and patterns


	(
	(

	Content
	
	

	· Did your invitation or promotional material state whether the venue is accessible to people who use wheelchairs?
	(
	(

	· Did your invitation include information about the accessible facilities at the venue such as the location of parking or nearest set down area?
	(
	(

	· Have you encouraged your invited guests to identify whether they have any access requirements such as accessible parking, an audio loop or sign language interpreter?
	(
	(

	· Have you included in the invitation your facsimile number and email address (if you have them) so guests have alterative ways of communicating their attendance?
	(
	(

	· Is written promotional material available on request in alternative formats such as large print, audio tape, computer disk or Braille?


	(
	(


External environment

People with disabilities require a continuous, even, accessible path of travel.  
An accessible path of travel means there are no obstacles in the internal or 
external environment such as revolving doors, kerbs or steps.

	Location of the nearest:

· Bus stop: ________________________________

· Train station: _____________________________
	
	

	Accessible parking bays
	Yes
	No

	· Does the venue have an accessible parking bay?


	(
	(

	[image: image3.wmf]
	· Is the accessible parking bay/s identified by the international symbol of access?

· raised sign

· ground markings


	(
(
	(
(

	· If the accessible parking is undercover is the roof a
 minimum of 2500 mm in height to allow the use of a
 car top hoist?
	(
	(

	· Is the distance from the car park to entrance less than
 40m?


	(
	(

	Continuous accessible path of travel
	
	

	Is there a continuous accessible path of travel, including kerb ramps, to the building from the:
	
	

	· Accessible parking bay/s?
	(
	(

	· Set down area?
	(
	(

	· If there are steps to the building:

· Is there a ramp available for wheelchair users?

· Do all steps have handrails?

· Is there a contrasting strip on step edges?

· If there is a ramp to the building:

· Is the gradient no steeper than 1:14?

· Does the ramp lead to the main entrance?


	(
(
(
(
(
	(
(
(
(
(


The building

	Entrance
	Yes
	No

	· Is the entrance threshold level?

· If there is a step/s at the entrance of the doorway:

· is there a ramp of not more than 450 mm in length and with a gradient of 1 in 8?

· Is the entrance door easy to open?

· Is the clear door space 800 mm (preferred) or 850 mm?


	(
(
(
(
	(
(
(
(

	Internal environment
	
	

	· Is the inquiry or reception counter low enough for a wheelchair user?


	(
	(

	· Does the venue have an accessible path of travel from the front entrance to all areas guests will use?

· If there are internal steps:

· Do all steps have handrails?

· Is there a contrasting strip on step edges?

· If there are ramps:

· Are they no steeper than 1:14?

· Do they have handrails?


	(
(
(
(
(

	(
(
(
(
(

	· Do all doors have a clear space 800 mm (preferred) or 850 mm?

· If there is only a side approach to the door, is there 1200 mm clear space in front of the door?


	(
(
	(
(

	· Does the venue have a non-slip floor surface or carpets with a firm low pile of 6 mm or less?


	(
	(


The building

	Visibility
	Yes
	No

	· Are facilities in the venue clearly signed?

· Is the venue well lit? 

· Are there any areas of high reflection or glare?
	(
(
(
	(
(
(

	Toilets
	
	

	· Does the venue have a unisex accessible toilet?


	(
	(

	· Is the toilet situated on the same floor as the function?


	(
	(

	· Does the door have a clear space of 800 mm (preferred) or 850 mm?
	(
	(

	· If the door of the toilet door opens inwards is the space large enough so for the person in a wheelchair to shut the door once inside? 


	(
	(

	· Is there 950 mm space at one side of the toilet pan?


	(
	(

	· Is there a grab rail next to the toilet at 800 mm – 810 mm high, preferably in an “L” shape?


	(
	(

	Signage
	
	

	· Does the venue have clear, directional signage to:

· the function room?

· the toilets?


	(
(
	(
(


The function 

Everyone wants to be able to see the stage, hear speeches being made, understand training or messages being delivered.  The following checklist will ensure your function is one where everyone’s communication requirements are met.

If you are organising a sit down function and your guests include people using wheelchairs, the following checklist will assist you to create an event where all of your guests feel comfortable and relaxed.

	Communication
	Yes
	No

	· Is there a position where the interpreter will stand, so people who are deaf or hard of hearing can see both the person speaking and the interpreter’s face and hand movements?


	(
	(

	· Can the audio-visual technicians position spotlights for the interpreter which distribute light clearly and evenly to the face and upper body?


	(
	(

	· Does the venue have an audio loop installed?

· If there is an audio loop:

·  what type: induction loop/ infra-red/FM

· has it been placed towards the front of the room with clear sight lines to the stage and the interpreter?


	(
(

	(
(

	Sit down function
	
	

	· Are there sufficient walkways (1000 mm or wider) in the function room?


	(
	(

	· Is there 900 mm space between tables?


	(
	(

	· Is there 710 mm to 840 mm space under the table to allow a wheelchair to slide comfortably underneath?


	(
	(


State Government Access Guidelines for Information, Services 
and Facilities

The State Government Access Guidelines for Information, Services and Facilities 
were developed to assist State Government agencies fulfil their social and legislative responsibilities by ensuring that people with disabilities can access services 
and facilities.   

The guidelines provide practical access information and as such apply equally to local government, business and community groups in the provision of their services. 

The guidelines were developed by a working party of key stakeholders with the intent being to consolidate existing access information, legislative requirements, policies and resources into one document.   

Information sources are generally acknowledged throughout the publication. Also used are the “Accessible Information: Policy and Guidelines for Local Government” adapted from the City of Perth, “Accessible Information Policy and Procedures” by the Western Australian Municipal Association (now the Western Australian Local Government Association), and the Disability Services Commission.
Working Party representation
Disability Services Commission 

Ministry of the Premier and Cabinet

Office of the Auditor General 

State Library of Western Australia 

Department of Industry and Technology 

Department of Housing and Works 

Independent Living Centre 

Association for the Blind 

People With Disabilities WA (Inc) 

National Disability Services (formerly ACROD) 

These guidelines are available in alternative formats on application to:

Disability Services Commission, 146-160 Colin Street, West Perth WA 6005
Telephone: 9426 9325; Country: 1800 998 214;  TTY: 9426 9315

The guidelines are also available on the Commission’s website 
www.disability.wa.gov.au
Accessible information										4





















