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Buildings and facilities checklist

Aim
To assess the level of access of a wide range of existing buildings, facilities and
the external environment for people with a variety of disabilities.

Examples

People who use wheelchairs face dif culties such as abrupt changes in levels (eg
steps and steep slopes / gradients) and limited access under basins, benches and
tables. They also need an increased circulation area, particularly at doorways and
changes in direction.

People who experience dif culty walking may have stiff hips, balance problems
or uncoordinated movements that require attention to stairs and handrails,
seating in waiting areas, slip-resistant oor nishes and ramps with gentle
slopes / gradients.

People with manipulatory dif culties ( nger or hand control) require appropriately
selected handles, switches, buttons (eg in lifts) and taps to enable usage.

People with sensory disabilities, which affect either their hearing or vision,
require clear, easy-to-understand signage and tactile indicators. This requires
attention to a variety of factors including colour, luminance contrast, font size
and type, levels of illumination and the provision of appropriate communication
systems in public areas.

People with intellectual disabilities may have dif culty nding their way in new
environments. Therefore, direct access routes and clear directional signage with
graphics are important.

Reasons for checklist

The provision of appropriate access bene ts not only people with long-term disabilities
but also seniors, people with short-term disabilities and parents with young children in
prams.

The whole community bene ts, as people with disabilities live, work and shop in the
community and contribute in a host of ways to all aspects of community life.

The increasing community recognition of the importance of providing access to public
buildings and facilities is re ected in a variety of legislation, standards and codes that
relate to the provision of access.
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Legislation, codes and standards

There are various pieces of legislation that protect and promote the rights of people
with disabilities as well as codes and standards that relate to the development of
buildings and facilities.

Legislation

Various pieces of relevant legislation have been enacted since the United Nations
International Year of Disabled Persons in 1981 These Acts include:

the Equal Opportunity Act (Western Australian 1984 (amended 1988);
the Western Australian Disability Services Act 1993 (amended 2004); and
the Commonwealth Disability Discrimination Act (DDA) (1992).

A summary of these Acts is contained in Appendix B, part four of this Kit. It is also
within the resource: Buildings A Guide to Access Requirements.

It is important that service providers and developers are aware of their legislative
responsibilities concerning the provision of access.

Important information concerning meeting access
requirement in the built environment

The Disability Discrimination Act (DDA) and the Human Rights and Equal
Opportunity Commission s Advisory Notes on Access to Premises

The Human Rights and Equal Opportunity Commission (HREOC) has released
Advisory Notes on Access to Premises. These advisory notes do not have the
force of law. They have been prepared by the Commissioner to assist people to
understand their already existing responsibilities and rights under the DDA. Itis
recommended that all those responsible for the design and construction of building
works follow the advisory notes. Copies of the advisory notes can be obtained
from www.hreoc.gov.au/ disability_rights/standards/access to premises.

Building Code of Australia (BCA)

The Building Code of Australia references various Australian Standards and Codes to
provide technical building requirements. Standards referenced by the BCA have legal
application to ensure that minimum requirements for health, safety and amenity in
relation to buildings are maintained. Part D3 of the BCA, titled Access for People with
Disabilities, determines which buildings must comply with the access requirements
currently referenced by the BCA.
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The Building Code of Australia (BCA) is a performance-based code. Both the BCA
and the Australian Standards on access are currently being updated so that they
will be consistent with the access requirements of other legislation, particularly the
Commonwealth DDA.

Public authorities should be aware that changes are being made and currently a
building that meets the BCA access requirements may still be the subject of a
successful complaint to HREOC under the Commonwealth DDA.

Until these reviews are completed, it is strongly recommended that the developers of
buildings and facilities consult the Human Rights and Equal Opportunity Commissions
Advisory Notes on Access to Premises as well as the BCA. These documents
reference the Australian Standards in Access.

Australian Standards on access and mobility

The main Australian Standard that relates to the provision of Disability Access is the
Australian Standard AS1428.

AS1428 comprises four parts:

Part 1. General Requirements for Access - New Building Works;

Part 2: Enhanced and Additional Requirements - Buildings and Facilities;

Part 3: Requirements for Children and Adolescents with Physical Disabilities; and

Part 4: Tactile Ground Surface Indicators for the Orientation of People with Vision
Impairment.

Part 1 provides a minimum level of access that is currently mandatory and is
referenced in the BCA.

Part 2 includes references to many standard items used in our everyday environment
which are not covered in Part 1L Therefore, Part 2 provides a level of access above
that which is required in Part 1L Agencies are encouraged, where possible, to use the
enhanced measurements of Part 2.

Part 3 refers to dimensions required for children and adolescents, and should be
referred to, particularly when designing facilities for younger age groups.

Part 4 has sections that are mandatory, with the remainder being increasingly used in
the development of public facilities.

There are other Australian Standards relating to access, and these are listed in Part four
of this Kit. The Access to Buildings and Facilities Checklist is intended to be used when
assessing the level of access to and within your existing buildings and facilities.
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Scope and use of this checklist

The checklist information may also be useful to building of cers, surveyors or architects
when they are designing solutions to the access barriers identi ed in the checklist.

In designing solutions to barriers, it is important that the checklists are not used as a
sole reference and that planners directly consult the most up-to-date copies of source
documents, such as the HREOC Advisory Notes on Access to Premises, the Building
Codes of Australia (BCA) and the Australian Standards on Access.

Checklist scope

Please note that these checklists are recommended for checking the level of access

in existing buildings and not for the design of new buildings. Those designing new
building works are reminded again that is its recommended that they consult the latest
editions of the current HREOC Advisory Notes on Access to Premises as well as BCA
requirements to meet their access responsibilities.

Checklist format

This checklist is divided into sections dealing with general access issues that are likely
to apply to all building and facilities and others that deal with access issues that apply
to some speci c facilities such as community halls and sporting venues.

The checklist covers the main issues that are important when providing access for
people with disabilities. The speci c facilities checklists give some of the key factors
to consider in relation to these facilities. They are not, however, a foolproof guide to
achieving a fully accessible facility. For more detailed information and dimensions,
consult the relevant Australian Standards as noted at the beginning of each section.

This checklist is made up of the following four components:

1. Planner

This is a one-page planner listing the service to be assessed, the buildings and facilities
that will be included and the sections of these checklists required to undertake the
assessment.

2. General access for buildings and facilities

The following seven sections provide essential components for assessing any building
or facility. A summary of the relevant Australian Standards and important points to
consider are listed at the top of each section:

transport and car-parking;
external access;
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entrances;

interiors - general,

lifts;

toilets; and

utilities (telephones, drinking fountains, vending machines).

3. Supplementary sections for speci c facilities

Sections are included to cover the following:

community halls;

exhibition spaces;

recreation / sporting venues;
transport facilities;
educational facilities; and
public open spaces.

4. Summary sheets

Issues and Actions sheets are provided at the end of this checklist.

Carrying out the assessment

1

To carry out an assessment of any building or facility you will require one of each of
the seven sections on general access.

The checklist will enable you to assess a building with more than one level. Up to

ve levels can be recorded on one page. If you are assessing more than ve levels
please use additional copies of the same page. It is important that you nominate
the levels that are appropriate to your facility.

For speci c buildings or facilities you will also require the questions that relate to
the speci c building or facility you wish to access. You should list on the Planner
page all the sections to be used so you will know which ones are required prior to
the assessment.

To carry out an assessment of any speci c facility you will require one of the
supplementary sections listed above. Remember when assessing a speci ¢
facility it is important to complete the relevant sections. For example, community
halls may require the following general sections toilets, internal access, external
access as well as the supplementary section.

Please refer to the graphics that are provided for easy reference at the beginning
of each section and the de nitions listed at the end of this checklist.

All questions asked should be answered with either a YES @ or NO [0}

After you have completed your assessment please Il in the Issues and Actions
sheet at the back of the checklist.
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Equipment required for assessment

Tape measure.
Camera - may be used when unsure of problem and/or solution.

Sketch pad / note book. (If in doubt about any dimension or feature, record the
situation by sketch or photo and seek additional information as appropriate).

Calculator to determine slope/gradient of ramps.
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Planner

Please photocopy this sheet before use. By keeping the original unmarked it can
be used inde nitely.

The following questions are asked to enable you to plan your assessment of buildings
and facilities and ensure that you have with you all the sections of this checklist that
you might require.

What is the service being assessed?

(eg building approvals services, licensing services, payment of property rates)

What buildings/facilities are involved in the provision of this service? (Please list
buildings and indicate how many levels in each. This should include administration
buildings, public open spaces, car parks, etc).

Building / facility No. of levels

Based on the list you have written above, identify the sections of the checklists (and
how many copies) you will require to conduct the assessment of the buildings/facilities.
In most cases you will need one complete set (seven components) of the General
Access for Buildings and Facilities checklist for each building/facility being assessed.

Building / facility Checklists required No. of copies

You should now photocopy the relevant sections, including diagrams and de nitions,
and start the assessment.

Buildings and facilities checklist: towards best practice
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Transport and car-parking

Diagram 2: Provision of parking bays for people with disabilities

Facility % of the total number of bays

Retail 2% up to 1,000 spaces 1% thereafter
Commercial 1%

Schools 1%

Community / Entertainment

2% up to 1,000 spaces 1% thereafter

Recreation 1%

Hospital:
Outpatient areas 2% up to 1,000 spaces 1% thereafter
Non-outpatient areas 1%

Clinic not forming part of a hospital 1%

Aged Care Facility 1%

Source: Building Code of Australia 2006
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Transport and car-parking

Facility:
Date:
Assessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated February 1999)
Clauses: 5.2,5.4,5.7,5.13.

AS1428.1 - 2001 - Design for access and mobility New Building Work.
AS1428.2 - 1992 - Design for access and mobility Building and Facilities

AS1428.4 - 2002 Design for access and mobility Tactile ground surface
indicators for the orientation of people with vision impairment.

AS2890.1 - 1993 - Parking facilities.
Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

A continuous accessible path of travel should be provided between each parking
space and the main entrance.

Parking bays for people with disabilities should be as close as possible to the
main entrance. They should be clearly signposted and without obstructions.

Appropriate paving surfaces (level and rm with no loose particles) and a suitable
slope / gradient are vital.

There should be a set-down area, preferably covered.

Public transport

YES NO

]
]

1 Is public transport available to the facility?

2. Is there a designated set-down area suitable for:
buses
taxis

private vehicles?

N N O I
N R N O I

3. Does the set-down area have protection from the weather?

Buildings and facilities checklist: towards best practice
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4. Is there a continuous accessible path of travel from the [] []
set-down area / transport stop to the facility entrance?
(AS1428.1 Clause 4.3)

If NO, what are the obstacles to be removed? (Please list).
(eg obstacles include: stairs, steep ramps, bollards, kerbs without ramps)

Car-parking

Legend:

ves [ NO [

Insert building levels o O 4 4
5. Are there the appropriate number of parking bays 1 00 0 0 O

designated for people with disabilities? (See
diagram No 2) (Recommended AS2890.1 - Table C1)

6. Are the designated bays:

- clearly visible with an elevated sign? ] O O 0O 0
(AS2890.1 Clause 2.4.5(f))

- signed by the blue international symbol of 1 00 0 0
access? (AS1428.1 Clause 14.1 and
AS1428.2 Clause 16)

- noted on the ground with blue lines and the 1 00 0 0
symbol of access?
7. Is there a lift available? 1 00 0 0

(see section on lifts)

8. Are the designated bays located close to the 1 00 0 0 0
entrance/lift(s)? (AS2890.1 Clause 2.4.5(d)).
(As close as possible is preferred.)

9. Is there a continuous accessible path of travel from [ ] [] [] [] []
the parking bays to the exit, lift or building entrance?
(AS2890.1 Clause 2.4.5 (e))

Buildings and facilities checklist: towards best practice
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10.

12.

13.

Is the designated bay/s on level ground, with a

rm surface and free of loose material, eg gradient
less than 1:40 for concrete and 1:33 for asphalt?
(AS2890.1 Clause 2.4.5(a))

Is the bay width a minimum of 3200mm?
(AS2890.1 - Clause 2.4.5(b)) (3800mm is preferred)

Is the roof height above the accessible parking bay

O 0o o

O o o

U o o

a minimum of 2500mm to allow use of a cartop hoist?

(AS2890.1 - Clause 5.3.2)

Are all areas of the car park well lit and is the lighting
even? (eg lifts, ticket machine, stairs)

(AS2890.1 - Clause 4.7)

(Recommended AS1428.2 - Clause 19)

Parking payment

14.

15.

16.

17

18.

19.

20.

Legend:

ves [ NO [}

Insert building levels

Is there a continuous accessible path of travel to the
ticket machine? (AS1428.1 Clause 4.4)

Are the control buttons on the ticket machine
900mm-1000mm high? (AS1428.2 Clause 23)

Is the area around the ticket machine well lit and is
the lighting even?

Are the ticket machine instructions clear and easy
to read?

Can the ticket machine be operated with one hand?
(AS1428.2 Clause 23.2)

Is a staffed ticket payment booth available?

If a booth is available, is there a well-signed
continuous accessible path of travel provided?

NN
NN
NN
NN
NN

N
N
N
NN
NN
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External access

Facility:
Date:
ASSsessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses: 5.2,5.3,5.5,5.8,5.17.

AS1428.1 - 2001 - Design for access and mobility.

AS1428.2 - 1992 - Design for access and mobility.

AS1428.4 - 2002 - Design for access and mobility.

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Access routes should be obvious or well signposted, well illuminated and if
lengthy, should provide some protection from the weather, plus seating at
minimum intervals of 60 metres.

A continuous accessible path of travel for people with disabilities begins at
the car-park and/or public transport set-down area. This route can consist of
pathways, roadways, ramps and the building entrance.

Pathways should have a minimum width of 2000mm (1200mm preferred) and

ramps a maximum slope/gradient of 1:14 with landings at regular intervals of 9
metres or less.

Ramp gradients should be consistent between landings.

Seating, bins, bollards, signs, etc need to be adjacent and clear of the path of
travel and easily seen by people with vision impairments.

Signage should be appropriately placed, clear and easy to read, and suf ciently
illuminated.

Stairs and ramps on the access route should have handrails, kerb rails and tactile
ground surface indicators on each change of level on the landings where both
handrails are not continuous.

Alternative access routes, if required, should be adjacent to the main route to the
building.
Tactile ground surface indicators are required to warn people with vision

impairment that they are approaching a stairway, escalator, travelator, ramp,
boarding point or platform edge.

Buildings and facilities checklist: towards best practice
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Pathways / ramps YES NO

1 Is there a continuous accessible path of travel from the [] []
car-parking to the building/facility?
(AS2890.1 - Clause 2.4.5(e))

2. If NO, what are the obstacles to be removed? (Please list)
(eg obstacles include: stairs, steep ramps, bollards, kerbs without ramps)

3. Are all pathways/ramps a minimum width of 2000mm? [] []
(AS1428.1 - Clause 5) (1200mm recommended - AS1428.2 -
Clause 6.4)

4. Does the full length of the pathway/ramp have overhead [] []

clearance of 2000mm? (AS1428.1 - Clause 5.11)

5. Does the pathway/ramp have a rm, smooth and slip-resistant [] []
surface? (AS1428.1 - Clause 12 & AS1428.2 Clause 9)

6. Are the edges of pathways/ramps in colour contrast to their background? [] []
7. Is there provision of colour contrast at changes in levels? [] []
8. Is seating provided between the car-parking and entrance? [] []

(minimum every 60m) (AS1428.2 - Clause 7(e))

9. s there lighting of the pathways/ramps for night use? D D

[]
L]

10. Are there any ramps on route to the entrance?

11 If yes, do the they have a slope / gradient where the ratio is [] []
1:14 or greater? (AS1428.1 - Clause 5.3(b)) (AS1428.2 Clause 8)

12. Do the 1:14 ramps have landings every 9 metres? [] []
(AS1428.1 Clause 5.3(b))

(Landings every 6 metres recommended) [] []
(AS1428.2 Clause 8.1)

13. Are landings 1200mm in length or greater? [] []
(AS1428.1 - Clause 5.7a)

14. Do the ramps have kerbs on both sides? [] []
(AS1428.1 - Clause 5.3(f))

Buildings and facilities checklist: towards best practice
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15.

16.

17

18.

19.

20.

21

22.

23.

24,

25.

26.

27.

Do the ramps have handrails on both sides?
(AS1428.1 - Clause 5.3 (e))

Is the rail height between 865mm and1000mm?
(AS1428.1 - Clause 6.1(c)) 665-900mm AS1428.3 Figure 5)

Is there a clear 600mm above the handrail along its full
length? (AS1428.1 Clause 6.1(h))

Does the handrail have a minimum clearance of 50mm
from an adjacent wall or any obstruction?
(AS1428.1 Clause 6.1(h))

Is the diameter of the handrail between 30mm and 50mm?
(AS1428.1 Clause 6.1(a))

Is the top 2700 arc free along the full length of the handrail with

no obstruction within 15mm? (AS1428.1 Clause 6.1(a))

Do the handrails extend a minimum of 300mm past the
edge of the ramp and return away to the side wall or turned

downwards for at least 100mm? (AS1428.1 - Fig 1 & Clause 6.1(g))

(450mm recommended - AS1428.2 Clause 10.11 (b))

If ramps are curved do they have a minimum width of
1500mm at the curve? (AS1428.1 - Clause 5.5)

Is the ramp surface slip resistant in all weather conditions?
(AS1428.1 Clause 12 & AS1428.2 Clause 9)

Are there tactile ground surface indicators at the top and
bottom of the ramp on the landings, set back 300mm

from the edge of the transition points at the top and bottom
of the ramp? (AS1428.4 Clause 2.2.3.2(c))

Do the tactile ground surface indicators extend across the
full width of the pathway at kerb ramps and step ramps?
(AS1428.4 Clause 2.2.3.2(a))

Do the tactile ground surface indicators have the minimum
.3 or 30 per cent luminance contrast compared to the
surrounding surface? (AS1428.4 Clause 2.1(b))

Is there suf cient lighting for night use?

[]

[]

[]

Buildings and facilities checklist: towards best practice
Access Resource Kit

page 3.15



Kerb ramps / crossovers

28.

29.

30.

3L

32.

33.

Does the continuous accessible path of travel cross any vehicle
traf c areas? (eg parking lot, internal roads)

If there is a change in level, is a kerb ramp provided?
(AS1428.1 - Clause 5.8)

Are the kerb ramps a maximum length of 1520mm and
do they have a slope/gradient where the ratio is not
greater than 1:8? (AS1428.1 Clause 5.8.1 & Fig 8)

Is the angle at the base of the kerb ramp greater than 166°?
(AS1428.1 - Clause 5.8.2(a), Fig 8 & AS1428.2 Clause 8.4)

Are the kerb ramps ush with the road and pathway?
(AS1428.1 Clause 5.8, Fig 8 & AS1428.2 Clause 8.4)

Are there tactile ground surface indicators on the kerb ramps
set back 300mm from the roadway and 600mm in depth across
the full width of the kerb ramp? (AS1428.4 Clause 2.2.3.2 &
AS1428.2 Clause 8.4.2(c))

External stairs

34.

35.

36.

37.

38.

39.

40.

Are there any steps on the direct access route to the facility?
Is each step of equal height and less than 190mm?
Do the steps have a slip-resistant surface?

Are all of the stair risers enclosed? (AS1428.1 - Clause 9.1(b) &)
(AS1428.2 Clause 13.1)

Do the top front edges of the trends/goings have a contrasting
strip of colour or texture with a minimum luminance contrast of
30% of between 50-75mm in depth, across the full width of

the step? (AS1428.1 - Clause 9.1(c)) and

(50-75mm recommended - AS1428.2 Clause 13.3 & Figs 8 & 9)

Are handrails provided on both sides? (AS1428.1 Clause 9.2)
Do the handrails extend at least one tread wide plus 300mm

from the last riser? (AS1428.1 Clause 9.2(c))
(450 mm recommended AS1428.2 Clause 10.11(b))

YES NO

N
M
M
YES NO
HE
M
HE
HE
M

[]
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41

42.

43.

44,

45,

46.

a7,

48.

49.

50.

51

52.

Is the end of the handrail returned away to the side wall or
turned downwards for at least 100mm?
(AS1428.1 Clause 6.1(g))

Is the handrail height between 865 and 1000mm above the step
nosing? (AS1428.1 - Clause 6.1(c)
(AS1428.2 Figure 5865-900mm)

Is there at least 600mm clearance above the handrail along
its full length? (AS1428.1 Clause 6.1(h))

Does the handrail have a minimum clearance of 50mm
from any obstruction? (AS1428.1 Clause 6.1(h))

Do the handrails have a diameter of 30-50mm?
(AS1428.1 Clause 6.1(a))

Is the top 2700 arc free along the full length of the handrail with
no obstruction within 15mm? (AS1428.1 Clause 6.1(a)(i))

Do stair handrails in an Aged Residential facility where TGSI's
have not been used have a domed button on top of the rail
150mm (— 10mm) from each end? (AS1428.1 Clause 9.2(b) -
& AS1428.2 Figure 5).

Does the domed button have a diameter of between 12mm-15mm
and a height of between 4mm and 5mm?

Are the handrails of non-re ective material and have a
minimum luminance contrast of 30% to the background?

Are there any tactile ground surface indicators at the top
and bottom of each ight of stairs? (AS1428.4 Clause 2.2.3.1)

Are the tactile ground surface indicators set back 300mm
(— 10mm) from the nosing or riser and do they extend across
the full width of the stairs? (AS1428.4 Clause 2.2.3.2(c))

Are the tactile ground surface indicators 600mm (— 10mm)

in depth when being approached from an open area and

300mm in depth when being approached from an enclosed area?
(AS1428.1 Fig A1)

Buildings and facilities checklist: towards best practice
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Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)

Clauses: 5.2, 5.15.

AS1428.1 - 2001 - Design for access and mobility New building works.

AS1428.2 - 1992 - Design for access and mobility.
AS1428.4 - 2002 - Design for access and mobility.

Important points to consider in relation to signage:
Signage should be clear and easy to read to assist people with intellectual,

cognitive and sensory disabilities.

Signage should provide access to information and directions to services.
Tactile ground surface indicators should be provided at changes in levels or

direction.

External signage

53.

54.

55.

56.

ST.

58.

59.

Set-down areas
Building entrances
Change of direction
Other?

YES NO
Is signage located at the following:
Carparks (AS2890.1 Clause 2.4.5. (f)) [] []
L [
[ [
L] L]
Does the signage give directional information about buildings, [] []
facilities (including toilets, lifts, entrances and hearing
augmentation) and services? (AS1428.1 Clause 14.5.1(b)
& AS1428.2 Clause 17)
Does the signage give general information about the [] []
buildings, facilities and services?
Does the signage provide information about access [] []

for people with disabilities? (AS1428.1 Clause 14)

Is there suf cient signage to allow a person to move
independently around the buildings and facilities?
(AS1428.1 Clause 14 & AS1428.2 Clause 17)

Is the signage located at a height of between 1200mm and
1600mm above the nished oor /ground surface?
(AS1428.1 Clause 14.5.1(a)) (recommended 1400-1600mm -
AS1428.2 Clause 17.4(a))

Where signage is unable to be located at a height of
between 1200mm and 1600mm, is it above a height of
1000mm? (AS1428.1 Clausel4.5.1(a) & AS1428.2 17.4)
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60.

61

62.

63.

64.

65.

67.

68.

69.

70.

71

72.

Where signage may be obscured, eg by crowds, is it at a
minimum height of 2000mm above the nished oor level?
(AS1428.1 Clause 14.5.1(a) & AS1428.2 17.4)

Where signage is obscured eg. crowds, etc does the size of the
letters comply with the recommendedsizes for people with
disabilities, eg 17.5mm for each metre viewing distance?

For signage below a height of 1600mm AFL/AGL is information
provided in raised tactile?

Is information provided in Braille?

Is the preferred font style used for printing?
Helvetica Medium typeface is preferred (AS1428.1 Clause 14.5)

Does the colour of the letters provide a minimum luminance contrast
of 30% with the background? (AS1428.2 Clause 17.3)

. Are the signs made of a non-re ective material?

(AS1428.2 - Clause 17.3)

Does the signage contain appropriate graphics? (recognised
international symbols preferred) (AS1428.1 Clause 14.2, Fig 34
& AS1428.2 Clause 16 & Fig 19)

Where the symbol for access is used, does it comply with
the international standard in style, colour and layout?
(AS1428.1 - Clause 14.2 Fig 34 & AS1428.2 Clause 16 & Fig 19)

Are tactile ground surface indicators used in potentially
hazardous situations?

(AS1428.2 Clause 18.1)

Pedestrian crossings

Platform edges

Changes in direction

Boarding points

Does the signage have adequate illumination for day and night use?
Does the signage include a map?

Are take-away maps of the facility available?

1 O O [Jedeed

Hil

1 O OO oo
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Main entrance

73. Is there a blended kerb outside the main entrance? If so [] []
are tactile ground surface indicators used to indicate the
delineation between the pedestrian and vehicle areas?
(1428.4 Clause A4 & Fig A3)

74. Are the tactile ground surface indicators 600mm (— 10mm) D D
in depth along the full length of the blended kerb?
(1428.4 Clause A4 & Fig A3)

75. Do the tactile ground surface indicators comply with the [] []
luminance contrast criteria of not less than 30 per cent contrast
compared to the surrounding pavement?
(AS1428.4 Clause 2.1(b))

Buildings and facilities checklist: towards best practice
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Entrances

Facility:
Date:
ASSsessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses: 5.2, 5.6, 5.15

AS1428.1 - 2001 - Design for access and mobility
AS1428.2 - 1992 - Design for access and mobility

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

There should be a continuous accessible path of travel through the main
entrance.

The minimum clear opening of a doorway required is 800mm.

If the entrance is a revolving door or turnstile, an alternate sliding or swing door
should be provided.

Entrance doors should provide good wheelchair circulation on both sides.

If a threshold at the entry is unavoidable, a ramp with a maximum slope /
gradient of 1:8 and a maximum length of 450mm and rise of 56mm should be
provided with adequate circulation space at the threshold allowed.

Doors should be easy to open with one hand and have lever or D -shaped
handles.

Circulation spaces

Space for stationary wheelchair AS1428.2 Clause 6.1
Circulation space for 180" turn AS1428.2 Clause 6.2
Circulation space for 360" turn AS1428.2 Clause 6.3
Width of path of travel AS1428.1 Clause 5.11(a)
Recommended AS1428.2 Clause 6.4
Walkways, ramps and landings AS1428.2 Clause 6.5
Passing space for wheelchairs AS1428.1 Clause 5.1
Vertical clearance AS1428.2 Clause 6.7
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Doorways

Swinging doors AS1428 1 Clause 7.3.1
Sliding doors AS1428 1 Clause 7.3.2
Circulation spaces at doorways AS1428.1 Clause 7 &
AS1428.2 Clause 11.5.2
Toilets AS1428.1 Clause 10.2.10
Urinals AS1428.2 Clause 15.5
Shower recesses AS1428.110.5.3 &
AS1428.2 Clause 15.4
Combined sanitary facilities AS1428.1 Clause 10.1

& AS1428.2 Clause 15.8
(shower and toilet)

Baths AS1428.2 Clause 15.6(F)
Entrances
Legend:
ves NO [
Insert building levels O OO o

[]
[]
]
]
]

1 s access provided through the principal public
entrance?

2. Style of door to main entrance is:
Hinged
Sliding
Revolving

Automatic self-opening (preferred)

N I O O R B
N I O O R B
N I O O R
N I O O R
N I O O R

3. If there is a revolving door or turnstile, is an
alternative accessible hinged or sliding door provided?
(AS1428.1 - Clause 7.1 (c) & AS1428.2 Clause 11)

]
[]
]
]

4. Is the entrance door easy to open (no heavy closer D
or spring eg < 19.5N? (AS1428.1 Clause 111.1(c)(i))

5. Is the entrance door width 800mm or greater? 1 00 00 0O L[
(AS1428.1 - Clause 7.2) (850mm recommended -
AS 1428.2 - Clause 115.1)

6. Do the door handles provide aneasytousegriphandle [ | [] [] [] []
(Lever handle preferred) (AS1428.1 Clause 11.11)
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10.

12.

13.

14.

15.

16.

Are the door handles operable with one hand? []
(AS1428.1 - Clause 1111) (AS1428.2 Clause 23.2)

Are the door handles at a height of 900mm-1100mm? [ ]
(AS1428.1 - Clause 11.1.2) (AS1428.2 Figure 24)

Are the door handles of non-re ective material and []
have a contrasting colour to the background?

If there are double doors, is the width of at least []
one door 850mm (AS1428.2 - Clause 115.3)

If the doors are glass and situated in a glass wall, []

N I I e IO I
N I I IO B
b oo oo oo O
b oo oo oo O

are they clearly marked for safety and ease of

identi cation with a continuous 75mm-wide

contrasting strip across the full width of the doors

and sidelights at a height between 900mm and 1000mm?
(AS1428.1 Clause 7.5.1 & AS1428 Clause 11.6.1)

Is the door threshold level (no step, threshold, mat 1 00 0 0

or weather strip)?

(AS1428.1 - Clause 7.1 & AS1428.2.11.2)

If there is a threshold at the entrance or doorway, ] O O O 0
is there a ramp not more than 450mm in length,

<56mm in height and a slope / gradient greater than 1:8?

(AS1428.1 - Clause 7.1(d) & AS1428.2 Clause 115.2)

Is there wheelchair circulation space on both 1 00 0 0

sides of the entrances/doorway?

(AS1428.1 Clause 7.3 & AS1428.2- Clause 115.2)

Is there direct access from the entrance to the 1 00 0 0
reception area?

If NO, is there suitable signage providing clear 1 00 00 00 [
directions?

Buildings and facilities checklist: towards best practice
Access Resource Kit page 3.23



Interiors - general

Facility:
Date:
Assessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses 5.2,5.5,5.6,5.9,5.11, 5.14, 5.15, 5.17, 5.21.

AS1428.1 - 2001 - Design for access and mobility.
AS1428.2 - 1992 - Design for access and mobility.
AS1428.4 - 2002 - Design for access and mobility.

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Interiors should provide lighting that is even, non-glare and suf cient, and a
continuous accessible path of travel to the front counter / reception as well as to
the stairs / ramp / lift that provides access to other levels of the building.

Directional signage should be clearly visible from the entrance, particularly if no
reception facility is available.

Signage should be clear and easy to read to assist people with intellectual,
cognitive and sensory disabilities.

Signage should provide access to information and directions to services.
Furniture access (eg desks, counters, seating) should be considered.

Reception

Legend:

ves NO [

Insert building levels 4 O 4 4 4
1 Does the entrance provide direct unobstructed 1 00 00 0 0

access to the reception / counter area?
(AS1428.1 Clause 4.3)

2. Does the reception / counter / ticket booth providea [ | [] [] [] [t
wheelchair-accessible area with a height of 830-870mm
and leg clearance of 800-840mm underneath?
(AS1428.2 - Clause 24.11)
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10.

12.

13.

Is there suf cient depth for toe plate and leg
clearance (AS1428.2 Clause 24.14)

Is there a Better Hearing Counter Card on display?

Are staff available at reception areas to assist with
providing information?

Is there seating provided in the reception area?

If YES, does the chair have armrests and a at seat of
height 450-520mm? (AS1428.2 - Clause 27.2)

Do the colours of the chairs contrast with those of
the ooring and walls?

Is the oor surface slip resistant? (AS1428.1
Clause 12 & AS1428.2 Clause 9)

If carpeted, is it a low-level pile? (< 6mm)
(AS1428.2 Clause 9)

Is the reception area well lit, is the lighting even and
non-glare?
(AS1428.1 - Clause 17 & AS1428.2 Clause 19)

Are internal walkways a minimum of 1000mm wide
(AS1428.1 - Clause 5.1.1(a)) (1200mm recommended
in AS1428.2 - Clause 8.1a)

Is a wheelchair-accessible toilet provided
(male and female, unisex)? (see section on toilets)
(AS1428.1 Clause 10 & AS1428.2 Clause 15)

O o o o
O o o o
0 o o
O o o
O o o o
O o o
0 o o
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Internal stairs

14.

15.

16.

17

18.

19.

20.

21

22.

23.

24,

Legend:

ves ] NO (]

Insert building levels

Is there stair access between oors?
Is there an alternative accessible route close to the
Is each step of equal height and < 190mm?

Do the steps have a slip-resistant surface?

Do the front edges of the steps (nosings) have a strip [ ]

of contrasting colour or texture at least 25mm wide
on the tread? (AS1428.1 Clause 9.2)

Are all of the stair risers enclosed?
(AS1428.1 - Clause 9.1(b) & AS1428.2 Clause 13.1)

Do the top front edges of the trends/going have a
contrasting strip of colour or texture between

50mm-75mm in depth across the full width of the step?

(AS1428.1 - Clause 9.2 & AS1428.2 Clause 13.2)

Do the stairs have handrails on both sides?
(AS1428.1 - Clause 9.2 (a))

Do the handrails extend at least one tread depth plus
300mm from the last riser before levelling out
horizontally? (AS1428.1 Clause 9.3(c))

(450 mm recommended - AS1428.2 Clause 10.11(b))

Is the end of the handrail returned away to the side
wall or turned downwards for at least 2100mm?
(AS1428.1 Clause 6.1(g))

Is the handrail height between 865mm and 1000mm
above the step nosing?
(AS1428.1 - Clause 6.1(c) 865-900 1428.2 Figure 5)

g4 J 4
NN
O o o
NN
U 0 o

HEN
NN
NN
NN
NN
NN

[ O o Y o Y
[ O o Y o Y

N
N
NN
NN
N
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25.

26.

27.

28.

29.

30.

31

32.

33.

34.

Is there at least 600mm clearance above the handrail
along its full length? (AS1428.1 Clause 6.1(h))

U o o oo

Does the handrail have a minimum clearance of 50mm [ | [] [] [ L[]

from any obstruction? (AS1428.1 Clause 6.1(h))

Do the handrails have a diameter of 30-50mm?
(AS1428.1 Clause 6.1(a))

Is the top 2700 arc free along the full length of the
handrail with no obstruction within 15mm?
(AS1428.1 Clause 6.1(a)(i))

Do stair handrails in Aged Residential Care facilities
have a domed button on top of the rail where TGSI s
have not been used and 150mm from each end?
(AS1428.1 Clause 9.3(b) & AS1428.2 Figure 5)

Does the domed button have a diameter between
of 12mm-15mm and a height of between 4mm

and 5mm?

Are the handrails of non-re ective material and

0 o o

O 0o o0 oo

does their colour contrast with that of the background?

Are there any tactile ground surface indicators
at the top and bottom of each ight of stairs?
(AS1428.4 Clause 2.2.3.1(e))

Are the tactile ground surface indicators set back

O 0o o0 oo

O o o

300mm (— 10mm) from the nosing or riser and do they

extend across the full width of the stairs?
(AS1428.4 Clause 2.2.3.1(c))

Are the tactile ground surface indicators 600mm in

depth when being approached from an open area and

0 o o

300mm (— 10mm) in depth when being approached from an

enclosed area? (AS1428.4 Clause A2 & Fig Al)
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Dining area / canteen

35.

36.

37.

38.

39.

40.

41

42.

43.

Legend:

ves ] NO (]

Insert building levels J
Is there a continuously accessible path of travel 1 [

provided to the dining area / canteen?

Is the food and drink counter accessible to people 1 [
in wheelchairs? (height of 830-870mm and leg clearance
of 800mm-840mm underneath?) (AS1428.2 - Clause 24.1.1)

Is there suf cient depth for toe plate and knee ] []
clearance (AS1428.2 Clause 24.14)

Is the pre-packaged food and drink from a vending 1 []
machine in an easy-to-reach position (height 500mm-
1200mm) (AS1428.2 - Clause 29.1)

s there suitable wheelchair circulation between 1 [
tables? (minimum 900mm preferred)
(AS1428.2 Clause 24.17)

Do tables provide 710mm-840mm leg clearance (1 [
beneath the unit and a table height of 730mm-870mm?
(AS1428.2 - Clause 24.12)

Is a wheelchair-accessible toilet provided 1 []
(male and female, unisex)? (see section on toilets)
(AS1428.1 Clause 10 & AS1428.2 Clause 15)

If NO, where is the nearest one?

Does the emergency exit provide a continuously 1 [
accessible path of travel away from the building?

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)

Clauses 5.2, 5.15, 5.16, 5.21.

AS1428.1 - 2001 - Design for access and mobility.
AS1428.2 - 1992 - Design for access and mobility.
AS1428.4 - 2002 - Design for access and mobility.

[]
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Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Signage should be clear and easy to read to assist people with intellectual,
cognitive and sensory disabilities.

Signage should provide access to information and directions to services.

Internal signhage YES NO

44. Is signage located at the following:
Entrances
Reception desks
Changes of direction

N I [
N I [ [

45. Does the signage give directional information about buildings,
facilities (including toilets, lifts, entrances and hearing
augmentation) and services? (AS1428.1 Clause 14.5.1(b)

& AS1428.2 Clause 17)

[]
L]

46. Does the signage give general information about the buildings,
facilities and services?

47 Is there suf cient signage to allow a person to move [] []
independently around the buildings and facilities?
(AS1428.1 Clause 14 & AS1428.2 Clause 17)

48. Where signage cannot be located at a height of between [] []
1200mm 1600mm, is it above a height of 2000mm?
(AS1428.1 Clausel4.5.1(a) & AS1428.2 17.4)

[]
[]

49. Do the size of the letters for signs 2000mm AFL/AGL comply with
the recommended sizes for people with disabilities, eg 17.5mm
for each metre of viewing distance?

50. Is information provided in raised tactile lettering?
51 Is information provided in Braille?

52. Is the preferred font style used for printing?
Helvetica Medium typeface is preferred (AS1428.1 Clause 14.5)

53. Does the colour of the letters provide a minimum luminance contrast
of 30% with the background colour? (AS1428.2 Clause 17.3)

54. Are the signs made of a non-re ective material?

OO O 0O 0O
OO0 O OO0

55. Does the signage contain appropriate graphics? (recognised
international symbols preferred) (AS1428.1 Clause 14.4 &
AS1428.2 Clause 16)
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56. Where the symbol for access is used, does it comply with
the international standard in style, colour and layout?

(AS1428.1 - Clause 14.& AS1428.2 Clause 16)

Emergency exits and evacuations

S7.

58.

59.

60.

61

62.

Legend:

ves O] NO (]

Insert building levels

Are audible alarms provided in this building/facility?
(AS1428.2 - Clause 18.2.2)

Are visual alarms provided in this building/facility?
(AS1428.2 - Clause 18.2.3)

Are safe havens provided for people with mobility
dif culties on levels above the main entrance level?

Is training provided to your re warden on assisting
people with disabilities in emergency situations?

Does your emergency plan / procedures include
instructions for safe placement/evacuation and
identi cation of people with disabilities who will
require assistance?

Is there a continuous accessible path of travel from
the set-down area / transport stop to the facility
entrance? (AS1428.1 Clause 5.1.2)

O O o o O W
O O o o O W
O O o o o W

O O o o o W
O O o o o W
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Lifts

Facility:
Date:
ASSsessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses 5.7, 5.13, 5.14.

AS1428.1 - 2001 - Design for access and mobility.
AS1428.2 - 1992 - Design for access and mobility.
AS1735.12 - 1999 - Lifts, escalators and moving walks.

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Lifts are essential for people with disabilities to have access to all levels of the
facility. Consideration needs to be given to door width, lift size and control button
style and height.

For people with sensory disabilities (hearing and vision impairment), auditory,
tactile and visual considerations are important (eg luminance contrast, glare, font
size and type of controls / instructions).

Lifts

Legend:

ves [ NO [

Insert building levels o O 4 4
1 Is there a lift available to all oors? 1 0 0 0 O

(AS1428.2 Clause 12)

N

Is it clearly signposted from the entrance area? 1 00 0 0
3. Iseach oor level clearly signed (visual and tactile)
on lift entrance frame? (AS1735.12 Appendix 8.5(a))

4. Are the external control buttons at a height of (1 [ [ [0 [
900mm-1200mm? (AS1735.12 - Clause 7.3.1)

5. Is the lift door width a minimum of 900mm clear 1 00 0O 0 [0
opening? (AS1735.12 - Clause 2.2)
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10.

12.

13.

14.

15.

16.

17

18.

Is the internal lift oor surface level with the external
surface for an unobstructed entry into the lift?
(12mm variation allowed) (AS1735.12 - Clause 6)

Is the minimum oor area of the lift 12100mm width x
1400mm depth?
(AS1735.12 - Clause 2.1 & AS1428.2 Clause 12)

Is a handrail of minimum length 600mm provided in the lift?
(AS1735.12 - Clause 5.3)

Are the handrails in colour contrast to the walls?

Are handrails within 500mm of a control panel?
(AS1735 Part12 Clause 5.3.1)

Are handrails between 30mm and 50mm in diameter?
(AS1735 Part12 Clause 5.3.2(a))

Is the top 2700 arc free along the full length of the handrail
with no obstruction within 15mm?
(AS1735 Part12 Clause 5.3.2(e))

Is the top of the handrail between 850mm and 950mm above
the oor? (AS1735 Part12 Clause 5.3.2(d))

Is there a minimum clearance of 50mm from the handrail
to the wall? (AS1735 Part 12 Clause 5.3.2(Q))

Are any clearances behind the handrail of less than 50mm
lled in? (AS1735 Part 12 Clause 5.3.2(Q))

Are the internal walls of the lift of a non-re ective material?

Are the internal control buttons at a height of between
900mm and 1200mm AFL? (AS1735.12 - Clause 7.3.1)

Are the control buttons raised and illuminated to assist
a person with impaired vision?
(AS1735.12 - Clause 8.2, 8.3 & 8.4)

YES NO

M
M
HE
N
N
N
N
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20.

21

22.

23.

. Do all buttons with the exception of the stop button and the

communication button have:

contrasting characters not less than 10mm high;
Braille equivalent adjacent to or on the button; and
tactile characters not less than 12mm high adjacent

to or on the button? (AS1735 Part 12 Clause 8.3)

Are there movement detection beams on the doors?
(AS1735.12 - Clause 4.2)

Are the emergency procedures clearly identi ed in the
event of a lift malfunction?

Is the emergency telephone easy to access and use?

Is there an audible announcement provided?
(oral announcement or bell) (AS1735.12 - Clause 8.5 (b))

1 OO O

1 OO O
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Toilets

Facility:
Date:
Assessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses 5.2,5.9,5.14

AS1428.1 - 2001 - Design for access and mobility.

AS1428.2 - 1992 - Design for access and mobility.

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Accessible toilets will allow people with a wide range of disabilities to be
independent.

The rst toilet in every building should be accessible. This toilet can also be
unisex.

Unisex accessible toilets are preferable to separate male and female accessible
toilets, to enable partners and carers to assist if required.

Accessible toilet cubicles should provide unobstructed circulation space.

Toilet pan, basin and handrails should be positioned at correct heights and
locations.

Hand-basins are for preference located inside the accessible cubicle.

Ambulant accessible toilets are an alternative for people with disabilities who do
not require the larger accessible toilet.

Toilets
No. of standard toilets: female male unisex
No. of accessible toilets: female male unisex
Legend:
ves [ NO [}
Insert building levels 4 O O 4 4
1 s atoilet designated as wheelchair accessible (1 [ [ [0 [
available in the building/facility?
If not, how far is the nearest one? metres
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10.

12.

13.

Is there one cubicle in each toilet facility for use by
people with ambulant disabilities?
(AS1428.1 Clause 10.8 and gures 38 and 39)

Is there a continuously accessible path of travel from
the set-down area / transport stop to the facility
entrance? (AS1428.1 Clause 5.1.1)

Is the toilet signposted with the international access
symbol? (AS1428.1 Clause 14)

Is the accessible toilet unisex?
(AS1428.1 - Clause 10.2.1) (Unisex preferred to
separate male and female.)

If there is an airlock, is there a minimum of
1350mm between the doors or leading edge of
either door if it opens into the air lock?
(AS1428.1 - Clause 7.4)

Is the door opening width 800mm or greater when
open? (AS1428.1 - Clause 7.2)
(850mm recommended - AS1428.2 Clause 11.5.1)

Does the door have an occupied indicator and
can it be opened from the outside in an emergency?
(AS1428.1 - Clause 10.2.10(d))

Can the door be unlocked and opened by one hand?
(AS1428.1 - Clause 11.11)

Is there suf cient circulation space on both sides
of the door for accessing the latch mechanism?
(AS1428.1 Appendix C)

Are all door handles between 900mm and 1100mm
above the oor level? (AS1428.1 - Clause 11.1.2)
(1000mm preferred)

Are the door handles colour contrasting to their
background?

If the door opens inwards, is the space large enough
for a person in a wheelchair to shut the door once
inside?

Buildings and facilities checklist: towards best practice

Access Resource Kit page 3.35



14.

15.

16.

17

18.

19.

20.

21

22.

23.

24,

25.

Is there a 1200mm space in front of the pan?
(100mm of the 1200mm is allowed under the basin)
(This allows front transfers from a wheelchair)
(AS1428.1-Figure 22) (1500mm recommended
AS1428.2 Figure 11)

Is there 950mm at one side of the pan?
(This allows side transfers from a wheelchair)
(AS1428.1 - Figure 22)

Is the seat height between 460mm and 480mm?
(AS1428.1 - Figure 18)

Is the front of the pan 800mm from the rear wall?
(AS1428.1 - Figure 18)

Is there a grab-rail next to the toilet at a height of
800mm-810mm? (AS1428.1-Clause 10.2.8
Figure 21/22)

Is there a rail behind the toilet at 800mm-810mm
high? (This allows side transfers and sitting on toilet.)
(AS1428.1 Clause 10.2.8 Figures 21/22 & AS1428.2
- Clause 15.2)

Can the toilet paper be easily reached? (forward
of the pan and 700mm maximum height)
(AS1428.1 - Figure 20)

Is the ushing control within easy reach and
easy to operate? (maximum height 1100mm)
(AS1428.1 - Figure 19)

Is there a basin in the toilet cubicle?
(AS1428.1 - Clause 10.2.1)

Is the basin located not closer than 1100mm to
the pan? (AS1428.1 - Figure 28)

Is there suf cient toe plate and leg room under
the basin? (AS1428.1 Figure 23)

Does the basin have knee space underneath?
(640mm-650mm from oor) (AS1428.1 - Figure 23)

O 0O O
U o o
U 0 o
O 0O O
O 0O o
O 0 o
O 0O O
O o o
O o o
U 0 o
O 0O O

1 O
O
U O
U O
O
O
1 O
O
O
O
U O
O
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26.

27.

28.

29.

30.

31

32.

Are the tap handles lever, sensor type or capstan
style (+)? (AS1428.1 - Clause 11.3)

Are the taps clearly identi ed as hot and cold
(colour/tactile) with the hot on the left?

Is there a common outlet for the hot and cold water?

If a mirror is provided above the basin, does it have

a minimum width of 350mm and is its base not more
than 900mm above the oor and not less than
1850mm above the plane of the nished oor?
(AS1428.1 - Clause 10.4.1)

Are hand dryers, soap dispensers, shelves etc
provided at a height between 900mm and 1100mm
and within reach of the basin?

(AS1428.1 - Clause 10.4.3)

Are light switches provided at a height between
900mm and 1100mm?(AS1428.1 Clause 11.2)
(1000mm preferred)

Is there a coat hook between 1200mm and 1350mm
above the oor? (AS1428.1 Clause 10.4.4)

O o o o
O o o
O o o
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Utilities

Facility:
Date:
Assessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses 5.2, 5.13, 5.14.

AS1428.1 - 2001 - Design for access and mobility.
AS1428.2 - 1992 - Design for access and mobility.
AS1428.4 2002 Design for access and mobility.

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Accessible public telephones are essential for people with disabilities who rely on
others for assistance, particularly for transport.

Accessible telephones should be provided both internally and externally to
buildings, should be adjacent to other public telephones and should be located on
main access ways.

Free-standing drinking fountains provide better access than recessed ones.
Controls need to be at the front of the unit and be operable with one hand.

Vending machines should be placed so that they do not obstruct access routes.
The control buttons need to be in the height range of 500mm-1200mm.

All utilities should be provided on even ground and in well-lit areas.

Telephones
Legend:

ves (] NO (0]
Insert building levels o 4 O 4J o

1 Is a public telephone available? 0 0O o 0o O

2. Is there a continuously accessible path of travel from [ | [] [] [] []
the set down area/transport stop to the facility entrance?
(AS1428.1 Clause 5.11)

3. Does the public telephone have a telephone typewriter [ | [ ] [] [] []
(TTY) facility?
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10.

12.

13.

14.

15.

16.

17

Is the telephone and surrounding area on a level

surface, ie maximum gradient of 1:407?

Is there a clear circulation area in front of the
telephone? (AS1428.2 - Clause 30.110)

If the telephone is in a booth, is the minimum clear

opening of the doorway 800mm or greater?
(850mm recommended - AS1428.2 Clause 11.5)

Are the highest operable parts of the telephone
1100mm or lower? (AS1428.2 - Clause 30.13)

Does the telephone have push-button controls?
(AS1428.2 - Clause 30.16)

Does the telephone have large print numbers?
Are telephone directories available?

Is there a bench area to set down and use the
telephone directory?

Do the toeplate and knee room under the bench:

(a) have a clear height of 640mm-650mm?

(b) have a clear depth of 620mm-660mm?
(AS1428.2 Figure 35)

Is area around the telephone well lit and is the
lighting even?

Is the handset cord length 735mm or greater?
(AS1428.2 - Clause 30.1.8)

Does the phone have a volume control?
Does the telephone have phone card facilities?

Is a seat available for telephone users?

[]
[]
[]
]
]

O o o o
O o o o
O o o
0 o o

[]
[]
[]
]
]
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Drinking fountains

18.

19.

20.

21

22.

23.

24,

25.

Legend:

ves ] NO (0]

Insert building levels

g4 J 4

Are drinking fountains provided in the building/facility? [ ] [] []

Is there an accessible drinking fountain provided?

O o

(ie water outlet 800mm-850mm high and at front of unit)

(AS1428.2 - Figure 33) (775-800mm preferred)

Is leg clearance of 640mm-650mm provided underthe [ | [] []

fountain? (AS1428.2 - Figure 33)

Is the depth of toeplate and knee space between
490mm and 500mm? (AS1428.2 Figure 33)

Is the surface around the foundation rm and level?

Are the controls positioned in an accessible
position - either centre front or to the side?

Are the controls operable by one hand?
If a push button, does it have a maximum force of
19.5N (AS1428.2 Clause 27.3.3)

Is there a wheelchair circulation area immediately in
front of the water outlet?
(2450mm x 2450mm AS1428.2 Clause 6.3)

NN
NN
NN
NN

N
HE
HE
N
N
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Vending machines

Legend:
ves ] NO (0]
Insert building levels |:I |:I D |:| |:|

26. Are vending machines provided in the facility? 1 00 0 0

27 Is the height of all operative components between (] 0 [ [0 [
500mm and 1200mm? (AS1428.2 Clause 29.1)

28. Can the controls clearly be identi ed by both touch 1 00 0O 00 [
and sight? (raised buttons with colour contrast)
(AS1428.2 Clause 29.2)

29. Is there a wheelchair circulation area immediatelyin [ ] [] [] [] [l
front of the vending machine?
(2450mm x 2450mm AS14.2 Clause 6.3).
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Community halls

Facility:
Date:
Assessor:

Relevant access requirements:

HREOC Advisory Notes on Access to Premises (Updated Feb 1999)
Clauses 5.2,5.8,5.9,5.10,5.11, 5.12, 5.14, 5.15, 5.21.

AS 1428.1 2001 Design for access and mobility.
AS 1428.2 1992 - Design for access and mobility.

Important points to consider:

It is important that the checklist is not used as a sole reference and the most
up-to-date copies of source documents are consulted.

Seating needs to be moveable.

An audio loop system must be provided for people with hearing impairments if
there is a PA system.

There must be access to the stage area for wheelchair users.

YES NO
1 If seating is available, is it moveable? [] []
2. Is there a stage in the hall? [] []
(If YES, refer to External Access section on pathways / ramps
and steps)
3. Are handrails available on the steps or ramp? [] []
(refer to External Access section on to ramps)
4. Are there change-rooms? [] []
5. Is there a continuously accessible path of travel from the set [] []
down area / transport stop to the facility entrance?
(AS1428.1 Clause 5.11)
6. Is the change-room large enough to allow ease of movement [] []

for people using wheelchairs? (2450mm x 2450mm minimum)
(AS1428.2 Clause 6.3)
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