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An introduction for management on providing access to outdoor recreation and tourist attractions
Some key considerations when planning access to outdoor recreation and tourist attractions are:
· Provide clearly signed accessible parking and a universal drop-off bay as close as possible to front entrance of the facility, with a kerb ramp at changes of level.
· Provide seating at the drop-off point that is firm and at a good height, has armrests and is protected from the weather and sun.
· Provide a firm, continuous path free of obstructions and without steep slopes from parking to, and throughout the facility.
· Where long walkways are provided, provide signage that displays direction, distance and terrain. Provide seating at regular points along long walkways.
· When communicating with customers speak to the person directly, not their carer or accompanying person.
· Provide a lowered counter and good lighting where conversations are held, such as the reception counter.
· Where drinking fountains are provided, provide one that is accessible to all.
· Where toilets are provided, provide a clearly signed unisex accessible toilet.
· Providing good directional, informative, accessible signage will assist all people to find their way.
· Provide an appropriate hearing augmentation system for any audio presentations. Advertise that this is available and where it is located, using the internationally recognised deafness symbol.
· In addition, consider provision of transcripts, captioning and reproduction of material in a large print format.
· Provide visual and audible alarms.
· Provide training to staff on disability awareness.
More information
· Better Hearing Australia (WA) Inc  provides advice about adaptive technology for telephones, television and alarms and provision of the Hearing Help card and other aspects of hearing loss. Go to the Better Hearing website www.betterhearingwa.iinet.net.au
· Making information accessible – go to the You’re Welcome WA fact sheet on information provision on the website www.accesswa.com.au in the section ‘How to improve access’. 

· Access checklists and requirements – go to the Disability Services Commission’s publication ‘Access Resource Kit’ on their website www.disability.gov.au under ‘Access Publications’ in the section ‘Access and Universal Design’.
· Providing access – go to ‘Access and Universal Design’ on the Disability Services Commission website www.disability.wa.gov.au   
· Who can assist to design and audit facilities, including the names of accredited access consultants – go to the Access Consultants Association website at www.access.asn.au












[image: image1.jpg]
The You’re Welcome WA Access Initiative was developed by the Disability Services Commission in partnership with the Western Australian Local Government Association, Ministerial Advisory Council on Disability, People with Disabilities (WA) Inc, Tourism Western Australia, National Disability Services WA, Nican WA and the City of Perth.

