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Public authorities in Western Australia have been required by the Western Australian 
Disability Services Act (1993) to have a Disability Service Plan (DSP) since 1995. An 
amendment to the Act in 2004 brought about a number of changes to this requirement, 
including a change of name to Disability Access and Inclusion Plan (DAIP).

This resource manual has been prepared to provide practical assistance to State 
Government authorities developing a DAIP as required by legislation.

The manual has been developed through widespread consultation with State 
Government authorities and the disability field.  

All State Government authorities and key disability organisations have had opportunities 
to contribute to the contents of the resource manual and their contributions have been 
extremely valuable.  

The manual incorporates information from, and replaces, the ‘Disability Service Plan 
Resource Manual’ (1995).

Introduction

Disclaimer 

While care has been taken by the Disability Services Commission in preparing this 
Disability Access and Inclusion Plan (DAIP) Resource Manual, the Commission 
does not accept responsibility or liability for the results of specific action taken on 
the basis of this information or for any errors or omissions.



How to use this manual

The contents of this manual have been organised into sections. Each of these may be 
useful as you go through the planning, implementation and review processes.

1.	 Overview of Disability Access and Inclusion Plans	
Background information on disability; the relevant legislation; the purpose, content 
and key outcomes of DAIPs.

2.	 Steps to develop a Disability Access and Inclusion Plan	
A step-by-step guide to developing a DAIP.

3.	 Model Disability Access and Inclusion Plans  	
Two hypothetical model plans for different State Government authorities: these 
provide examples to illustrate a suggested format and content of a DAIP. It is 
important to note that these are presented as suggestions only, and are provided 
to assist, not limit, the development and implementation of DAIPs.

4.	 Additional information	
Additional information related to disability, the development of DAIPs and useful 
resources.

The manual has been designed in a loose leaf format to allow updating and the 
insertion of other relevant resource materials.  

Copies of this document are also available on the Commission’s website at  
www.dsc.wa.gov.au. 

They are in alternative formats on request to the Community Access and Information 
Branch of the Disability Services Commission:

Telephone:	 9426 9384 
Country:	 1800 998 214 
TTY:	 9426 9315 
Fax:	 9481 5223 
Email: 	 access@dsc.wa.gov.au
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Fact Sheet

Comparison of Disability Service Plans and Disability Access 
and Inclusion Plans

Disability Service Plans (DSPs) were a major leap forward in making public authority 
services, information and facilities more accessible for people with disabilities.  
Amendments to the Disability Services Act build on this success and Disability Access 
and Inclusion Plans (DAIPs) are now required as the mechanism to identify access 
barriers and develop strategies to overcome those barriers.

When comparing the requirements of each plan it is obvious that much of what is 
already being done through DSPs has been formalised in the requirements for DAIPs.  
For example, many public authorities were already reviewing, consulting and publishing 
their DSPs in accessible formats on request, and the new requirements for DAIPs 
formalises this demonstrated good practice.

The table below compares the requirements of each type of plan:

PLANNING 
ELEMENT

DSP DAIP

Name: Disability Service Plan Disability Access and Inclusion 
Plan

Plan required to 
meet:

•	 five key outcomes; 
and

•	 Principles of the 
Disability Services Act 
(1993).

•	 six desired outcomes (previous 
Outcome 5 split into two 
outcomes so that access to 
grievance mechanisms and 
access to consultation and 
decision making processes are 
addressed separately); and

•	 Principles and Objectives of 
the Disability Services Act 
(amended 2004).

DAIP submission 
requirements:

•	 the current plan (which can be 
their DSP) by 31 July 2006;

•	 the finalised DAIP by 31 July 
2007; and

•	 any subsequent amendments 
made to the DAIP by 31 July in 
the relevant year.
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PLANNING 
ELEMENT

DSP DAIP

Review 
requirements:

•	 recommended, but 
not required.

•	 must be reviewed at least every 
five years; and

•	 a review report must be lodged 
with the Commission by 31 
July, no later than five years 
after: 
–	 the DAIP was submitted to 

the Commission; or 
–	 the previous review report 

was submitted to the 
Commission.

Reporting 
requirements:

•	 in public authority’s 
annual report; and

•	 progress of the public 
authority in achieving 
the key outcomes to 
the Commission.

•	 in addition to general annual 
reporting requirements, a 
report to be submitted to the 
Commission by 31 July each 
year, using a brief reporting 
template provided;

•	 the reporting template will 
allow authorities to report on:
–	 progress made by the 

authority and any agents 
and contractors in relation 
to achieving the six desired 
DAIP outcomes; and 

–	 strategies implemented by 
the authority to inform its 
agents and contractors of its 
DAIP.

Communicating 
availability of 
plan:

•	 ways of 
communicating 
the plan were 
recommended, but 
not required. 

•	 to be available:
–	 on request in alternative 

formats  (including hard copy 
in standard and large print, 
electronic format);

–	 on request by email; and
–	 on the authority’s website;

•	 to be promoted in newspapers 
(statewide for State Government 
authorities or local newspaper 
for Local Government).
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PLANNING 
ELEMENT

DSP DAIP

Public 
consultation 
requirements:

•	 recommended, but 
not required.

•	 notice of consultation to be 
placed in newspaper (statewide 
for State Government 
authorities or local newspaper 
for Local Government 
authorities); and

•	 notice on website.

Annual reporting 
by Commission:

•	 the Commission 
provided some 
information about 
the percentage of 
authorities providing 
DSP information in 
their annual report.

•	 following submission of public 
authority annual reports to the 
Commission by 31 July each 
year, the Commission provides 
a report to the Minister for 
Disability Services on the 
effectiveness of DAIPs and 
the extent of compliance.  
The report will reflect the six 
desired DAIP outcomes; and

•	 the Minister will present the 
report to Parliament within 14 
sitting days of receiving the 
report from the Commission.
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Key Elements of a Disability Access and Inclusion Plan

A Disability Access and Inclusion Plan (DAIP) should be a clearly written document 
which outlines how a public authority is ensuring that people with disabilities have 
access to the authority’s functions, facilities and services.

Plans will vary according to the functions and services provided by each authority and 
the needs of the consumers of the services. However, each plan should contain some 
basic elements.

A  DAIP should include:

•	 a policy statement that incorporates a commitment to furthering the principles 
and objectives applicable to people with disabilities, their families and carers by 
achieving the desired outcomes;

•	 a policy and procedures regarding the Act’s requirements around agents and 
contractors;

•	 an outline of the authority’s functions, facilities and services, (including in-house 
and contracted services);

•	 a description of the consultation process with people with disabilities and staff 
used to assist in the preparation of the plan;

•	 identification of barriers experienced by people with disabilities in accessing 
services;

•	 strategies designed to progress towards achieving the six desired outcomes for 
people with disabilities;

•	 dates for achievement of the proposed strategies;
•	 a strategy to communicate the plan to staff and people with disabilities;
•	 a mechanism by which people with disabilities can provide feedback; and
•	 a method to monitor, measure and review results so that the effectiveness of the 

plan can be evaluated.

Fact Sheet




